
  
 
 
 

 
 

Customer Information 
 
• All residential and commercial garbage carts (non-dumpster) are collected twice a week:    
•    On Tuesdays and Fridays 
• All large volume commercial garbage (dumpsters) is collected twice a week:  

   On Mondays and Thursdays  (unless alternative days are scheduled.) 
• Debris and tree limbs/brush are collected once a week:  
           On Wednesdays 
• Collection routes begin at 7:00 a.m. and continue throughout the day.  It is recommended that 

you place all garbage, debris and limbs/brush at curb the night prior to collection 
• Carts are the responsibility of the customer, and should be secured and put away as soon after 

pick-up as possible.  Lost, stolen or damaged carts will be replaced at the cost of a new one, 
which is approximately $50.00. 

• Household garbage carts and low-volume commercial garbage carts will be collected utilizing an 
automated collection system; all garbage must be placed in the automated cart that is furnished 
by the City.   

• Debris and tree limbs/brush should be placed in an area free of obstruction.  Avoid placing 
beneath trees and low hanging wires. Keep away from sprinklers and utility boxes 

• Bulk items (furniture, appliances, other metal, construction waste, etc.) are collected separately 
and should be placed away from automated carts

• Place automated cart at one side of driveway and 
.   
all

 
 other debris at other side of driveway 

NOTE:  
 

• Please DO NOT get accustomed to a certain time that the garbage truck arrives in your 
neighborhood and begin placing your trash out after

• Please have trash out the night before, or NO LATER than 7:00 a.m. 

 7:00 a.m., because unforeseen problems do 
arise, requiring us to make adjustments, and the truck may arrive sooner than expected. 

• Please DO NOT place excess household garbage/trash OUTSIDE of the cart.  We 
will ONLY empty the automated carts.  If you feel you require an extra cart, please contact City 
Hall to request one.  There will be a charge for the additional cart. 

• Lids should be closed 
• Garbage should be bagged.  If loose debris (garbage) falls out of can because lid is not closed or 

can is overfilled, it will be the responsibility of the customer to clean up. 
 

 
HOW TO USE YOUR AUTOMATED CART: 

• Place cart on right of way – approximately 2-3 feet away from edge of pavement or road 
• Please have the cart handle pointed AWAY from the street. Handle should FACE your home  
• DO NOT place cart within 4 feet of other objects (mail box, power pole, other containers, etc.) 
• DO NOT place cart beneath trees or low hanging wires 
• Place all household garbage in your cart EXCEPT for bulk items  
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